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This all-new third edition provides information on SAP' s complete service portfolio—the services that
support the entire life-cycle of your SAP solution. Y ou learn everything about the full scope of support
offeringsincluding SAP Standard Support, SAP Premium Support, and SAP MaxAttention, as well asthe
detailed maintenance strategy for your SAP solutions.

The methodology and infrastructure for enhancing the value of your SAP solution is aso dealt with: Y ou get
acomplete overview over the SAP TCO Framework, plus detailed insights in the interaction between SAP
Solution Manager and SAP Service Marketplace.

The core section of this newest edition remains an extensive chapter |oaded with practical examples. Using
12 actual customer case studies, the authors show you how to use services and support offerings to execute
new business strategies, cut project costs, or create better user experience and satisfaction—in the long term,
this translates into low TCO and high ROI.

Highlights include:

- SAP' s service philosophy

- SAP Ecosystem

- All SAP services at aglance, i e., from the areas of support, consulting, training, SAP Custom
Development, and SAP Managed Services

- Support offerings: SAP Standard Support, SAP Premium Support, SAP MaxAttention

-SAP Customer Competence Center

- Service and support infrastructure: SAP Solution Manager, SAP Service Marketplace, and portals
- SAP TCO Framework
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From reader reviews:
David Wood:

The book SAP Service and Support can give more knowledge and information about everything you want.
Exactly why must we leave the good thing like a book SAP Service and Support? Wide variety you have a
different opinion about book. But one aim this book can give many information for us. It is absolutely
proper. Right now, try to closer with your book. Knowledge or data that you take for that, you are able to
give for each other; you may share all of these. Book SAP Service and Support has simple shape
nevertheless, you know: it has great and big function for you. Y ou can appear the enormous world by start
and read areserve. So it is very wonderful.

Mary Banks:

Nowadays reading books become more and more than want or need but also be alife style. Thisreading
addiction give you lot of advantages. The advantages you got of course the knowledge even the information
inside the book in which improve your knowledge and information. The details you get based on what kind
of guide you read, if you want have more knowledge just go with training books but if you want truly feel
happy read one using theme for entertaining like comic or novel. The particular SAP Service and Support is
kind of e-book which is giving the reader capricious experience.

Mary May:

Don't be worry if you are afraid that this book may filled the space in your house, you could haveit in e-
book way, more simple and reachable. That SAP Service and Support can give you alot of buddies because
by you taking alook at this one book you have point that they don't and make you more like an interesting
person. This specific book can be one of a step for you to get success. This publication offer you information
that might be your friend doesn't realize, by knowing more than different make you to be great folks. So ,
why hesitate? Let's have SAP Service and Support.

Charles Sizemore:

Do you like reading a publication? Confuse to looking for your selected book? Or your book was rare? Why
so many problem for the book? But any kind of people feel that they enjoy to get reading. Some people likes
reading, not only science book but also novel and SAP Service and Support as well as others sources were
given knowledge for you. After you know how the truly great a book, you feel would like to read more and
more. Science publication was created for teacher as well as students especially. Those guides are helping
them to increase their knowledge. In additional case, beside science e-book, any other book likes SAP
Service and Support to make your spare time considerably more colorful. Many types of book like here.
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