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System Center Service Manager 2010 offers enterprises a complete, integrated platform for adopting and
automating service management best practices, such asthose found in ITIL and Microsoft Operations
Framework (MOF). Now, there's a comprehensive, independent reference and technical guide to this
powerful product.

A team of expert authors offers step-by-step coverage of related topicsin every feature area, organized to
help IT professionals quickly plan, design, implement, and use Service Manager 2010. After introducing the
product and its relationship with the rest of Microsoft’s System Center suite, the authors present authoritative
coverage of Service Manager’s capabilities for incident and problem resolution, change control,
configuration management, and compliance. Readers will aso find expert guidance for integrating Service
Manager with related Microsoft technologies.

This book is an indispensable resource for every IT professional planning, installing, deploying, and/or
administering Service Manager, including ITIL, MOF, and other IT consultants; system administrators; and
devel opers creating customized solutions.

» Understand Service Manager’ s architecture and components

« Discover how Service Manager supports I TIL and MOF processes

« Accurately scope and specify your implementation to reflect organizationa needs
* Plan to provide redundancy, ensure scalability, and support virtualization

» Design, deploy, and maintain Service Manager with security in mind

» Use Service Manager’ s consoles and portals to provide the right resources to each user
» Create compl ete service maps with Service Manager’ s business services

« Fully automate incident management and ticketing

* Implement best processes for identifying and addressing root causes of problems

« Systematically manage the life cycle of changes

» Use Service Manager to strengthen governance, risk management, and compliance
* Customize Service Manager’ s data layer, workflows, and presentation layer

» Use management packs to simplify service desk customization

» Make the most of Service Manager’s reporting and dashboards
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From reader reviews:
Royce Axtdll:

The book System Center Service Manager 2010 Unleashed make you feel enjoy for your sparetime. Y ou
should use to make your capable alot more increase. Book can to become your best friend when you getting
strain or having big problem with your subject. If you can make reading through a book System Center
Service Manager 2010 Unleashed to be your habit, you can get considerably more advantages, like add your
capable, increase your knowledge about a number of or all subjects. Y ou could know everything if you like
wide open and read a guide System Center Service Manager 2010 Unleashed. Kinds of book are several. It
means that, science guide or encyclopedia or other people. So , how do you think about this publication?

Daniel Hartung:

This System Center Service Manager 2010 Unleashed book is just not ordinary book, you have after that it
theworld isin your hands. The benefit you have by reading this book is usually information inside this e-
book incredible fresh, you will get details which is getting deeper a person read a lot of information you will
get. This System Center Service Manager 2010 Unleashed without we comprehend teach the one who
looking at it become critical in considering and analyzing. Don't possibly be worry System Center Service
Manager 2010 Unleashed can bring once you are and not make your tote space or bookshelves come to be
full because you can have it with your lovely laptop even telephone. This System Center Service Manager
2010 Unleashed having very good arrangement in word as well as layout, so you will not experience
uninterested in reading.

Michadl Hansen:

That book can make you to fed relax. Thiskind of book System Center Service Manager 2010 Unleashed
was colorful and of course has pictures on the website. As we know that book System Center Service
Manager 2010 Unleashed has many kinds or variety. Start from kids until teens. For example Naruto or
Detective Conan you can read and believe that you are the character on there. Therefore not at al of book are
generally make you bored, any it offers up you feel happy, fun and loosen up. Try to choose the best book in
your case and try to like reading which.

Della Francis:

A lot of guide has printed but it is different. Y ou can get it by online on social media. Y ou can choose the top
book for you, science, comedy, novel, or whatever simply by searching from it. It is named of book System
Center Service Manager 2010 Unleashed. You'll be able to your knowledge by it. Without departing the
printed book, it might add your knowledge and make a person happier to read. It ismost critical that, you
must aware about reserve. It can bring you from one place to other place.
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