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The gap between who designers and developers imagine their users are, and who those users really are can
be the biggest problem with product development. Observing the User Experience will help you bridge that
gap to understand what your users want and need from your product, and whether they'll be able to use what
you've created.

Filled with real-world experience and a wealth of practical information, this book presents a complete
toolbox of techniques to help designers and developers see through the eyes of their users. It provides in-
depth coverage of 13 user experience research techniques that will provide a basis for developing better
products, whether they're Web, software or mobile based. In addition, it's written with an understanding of
how software is developed in the real world, taking tight budgets, short schedules, and existing processes
into account.

·Explains how to create usable products that are still original, creative, and unique

·A valuable resource for designers, developers, project managers-anyone in a position where their work
comes in direct contact with the end user.

·Provides a real-world perspective on research and provides advice about how user research can be done
cheaply, quickly and how results can be presented persuasively

·Gives readers the tools and confidence to perform user research on their own designs and tune their software
user experience to the unique needs of their product and its users
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From reader reviews:

Gary Glover:

Hey guys, do you wishes to finds a new book to read? May be the book with the headline Observing the User
Experience: A Practitioner's Guide to User Research suitable to you? Typically the book was written by
famous writer in this era. The book untitled Observing the User Experience: A Practitioner's Guide to User
Researchis a single of several books that everyone read now. This particular book was inspired a number of
people in the world. When you read this reserve you will enter the new shape that you ever know prior to.
The author explained their concept in the simple way, and so all of people can easily to recognise the core of
this book. This book will give you a wide range of information about this world now. To help you see the
represented of the world within this book.

Dominic Loflin:

Reading a book can be one of a lot of activity that everyone in the world loves. Do you like reading book
therefore. There are a lot of reasons why people like it. First reading a publication will give you a lot of new
facts. When you read a publication you will get new information mainly because book is one of various ways
to share the information or their idea. Second, looking at a book will make you actually more imaginative.
When you looking at a book especially fictional book the author will bring one to imagine the story how the
people do it anything. Third, it is possible to share your knowledge to other individuals. When you read this
Observing the User Experience: A Practitioner's Guide to User Research, you may tells your family, friends
and soon about yours reserve. Your knowledge can inspire others, make them reading a publication.

Sandra Spier:

Do you like reading a guide? Confuse to looking for your preferred book? Or your book seemed to be rare?
Why so many query for the book? But any people feel that they enjoy regarding reading. Some people likes
reading through, not only science book but also novel and Observing the User Experience: A Practitioner's
Guide to User Research or others sources were given knowledge for you. After you know how the good a
book, you feel wish to read more and more. Science reserve was created for teacher as well as students
especially. Those ebooks are helping them to add their knowledge. In additional case, beside science
publication, any other book likes Observing the User Experience: A Practitioner's Guide to User Research to
make your spare time a lot more colorful. Many types of book like this one.

Tami Anders:

As a college student exactly feel bored to help reading. If their teacher questioned them to go to the library or
make summary for some reserve, they are complained. Just minor students that has reading's internal or real
their hobby. They just do what the professor want, like asked to the library. They go to at this time there but
nothing reading seriously. Any students feel that examining is not important, boring and also can't see
colorful photos on there. Yeah, it is being complicated. Book is very important for you. As we know that on



this time, many ways to get whatever we would like. Likewise word says, ways to reach Chinese's country.
Therefore this Observing the User Experience: A Practitioner's Guide to User Research can make you
experience more interested to read.
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