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Much of the work of user-centered design practitioners involves some type of interviewing. While
interviewing is an important skill, many colleagues have little or no formal training in interviewing methods
and often learn on the job with limited feedback on the quality of their interviews.

This book teaches readers about the three basic interview methods: structured interviews, semi-structured
interviews, and unstructured interviews. The author discusses the various strengths, weaknesses, issues with
each type of interview, and includes best practices and procedures for conducing effective and efficient
interviews. The book divesinto the detailed information about interviews that haven’t been discussed before
—readers learn how and when to ask the "how" and "why" questions to get a deeper understanding of
problems, concepts, and processes, as well as discussions on laddering and critical incident techniques.

Because so much of what UX practitioners do involves good interviewing skills, thisis your one-stop
resource with the definitions, processes, procedures and best practices on the basic approaches.
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From reader reviews:
Arturo Hasan:

Have you spare time for the day? What do you do when you have much more or little spare time? Y es, you
can choose the suitable activity with regard to spend your time. Any person spent their own sparetimeto
take awalk, shopping, or went to the Mall. How about open or perhaps read a book called Interview
Techniques for UX Practitioners: A User-Centered Design Method? Maybe it is being best activity for you.
Y ou readlize beside you can spend your time together with your favorite's book, you can smarter than before.
Do you agree with their opinion or you have other opinion?

Sergio Hawkinson:

Many people spending their period by playing outside along with friends, fun activity having family or just
watching TV all day every day. Y ou can have new activity to invest your whole day by reading through a
book. Ugh, do you consider reading a book will surely hard because you have to bring the book everywhere?
It okay you can have the e-book, delivering everywhere you want in your Cell phone. Like Interview
Techniques for UX Practitioners. A User-Centered Design Method which is obtaining the e-book version. So
, try out this book? Let's notice.

Robbie L ewis:

As ascholar exactly feel bored for you to reading. If their teacher expected them to go to the library or make
summary for some e-book, they are complained. Just little students that has reading's soul or real their hobby.
They just do what the teacher want, like asked to the library. They go to at this time there but nothing reading
significantly. Any students feel that studying is not important, boring along with can't see colorful
photographs on there. Y eah, it is to be complicated. Book is very important for you. As we know that on this
period of time, many waysto get whatever we want. Likewise word says, ways to reach Chinese's country.
Therefore this Interview Techniques for UX Practitioners: A User-Centered Design Method can make you
really feel more interested to read.

Mary Kidd:

Some individuals said that they feel bored when they reading areserve. They are directly felt the ideawhen
they get a half regions of the book. Y ou can choose the actual book Interview Techniques for UX
Practitioners: A User-Centered Design Method to make your reading is interesting. Y our current skill of
reading talent is developing when you just like reading. Try to choose very simple book to make you enjoy
to see it and mingle the idea about book and studying especialy. It isto be first opinion for you to like to
start a book and learn it. Beside that the publication Interview Techniques for UX Practitioners: A User-
Centered Design Method can to be your brand-new friend when you're really feel alone and confuse in what
must you're doing of these time.
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